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I Like 8 Comment #» Share

.=z Chuck Reynolds
di Yup. i have those. they're feeerkin
amazzzzeballs. love em.

a1 -5 Jeffrey Steffonich
E' "‘ 3 hrs - Instagram - @

Harry Potter tour because it's our honeymoon and we
can #adults
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Today

Yesterday
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Gmail 12:52 pm

Tammy Trujillo Barber

Re: Westie Diet Ingredients  Thanks
babe. All those withdrawls are from my
checks | deposited to pay bills...

Gmail 16 PM

Linda Jagoe

Ballots Going Out ¢ Good Morning
Michael, The ballots are going out today
and Jina and Barbara ha...

Medium 12:25 pm
shel israel published “Virtual Storytelling”

Medium 12:24 pm

StockTwits, Inc. published “Mentorship
and a Warrior Mindset Can Accomplish
Amazing Feats”

Gmail 12:20 pm

Lucy Winchester

Re: June Trip Hotel - 6/6-6/8 « Hi
Michael, Sorry for the lag in getting back
to you. The rate for those date...

et

)

-0.+

-
v

9:41 AM 7 @ 3 100% ) 4
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&) Listen Now: Episode 32: The
ScientificiProcess
one.nprarg

HerbalifeTRUTH @HerbalifeTRUTH
Pershing Square's Total Return

' Approaches Negative Territory $HLF

$VRX j.mp/224QASG

”Iﬁ Promoted

marissa gluck Retweeted
Heather & Jessica @fuggirls
Whoever is running the @LACMA

Snapchat is a full-on genius and | love
them. To wit:
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WE DON'T WANT TO TALK TO YOU

o
(<
.i eeeee ATRT LTE ¢ 10:40 PM 3 70% )
J < Inbox A N\
From: DoNotReply@starwoodho... Hide

—@ | From: DoNotReply@starwoodho... Hide

d To: Michael Barber i

Your updated and final Le Meridien
e Charlotte Hotel folio

April 2, 2015 at 9:20 AM

All Mail

We hope you have enjoyed your
stay at Le Meridien Charlotte.
Attached is the copy of your
updated and final folio as
requested. For any billing
questions or other queries or
comments,please do not hesitate
to contact the hotel directly for
prompt assistance.

We look forward to welcoming you
back again soon.

This electronic message transmission
contains information from the Company that
may be proprietary, confidential and/or
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NO, YOU CAN'T UNSUBSCRIBE




COOL BEANS, CLOROX. COOL BEANS \ (V)./

e
ol AT&T LTE 3¢ 2:48 PM @ @ 52%m )
£ Post C,
@ bohunkgourmet

1 like

bohunkgourmet | think @Clorox 1s drunk. Or suffering from
cabin fever. Either way, | had to let them know that Summer
Soirées are not on my radar right now.

1st Image Is my response. 2nd image is the email that
prompted the response (sent to me this morning)

A Q v 3

cabin fever. Either way, | had to let them know that Summer
Soirées are not on my radar right now.

1st image is my response. 2nd image is the email that
prompted the response (sent to me this morning)
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COOL BEANS, CLOROX. COOL BEANS "\ (V) /~

- "

ol AT&T LTE 3¢ 2:48 PM @ @ 52% @ )

ivent mosquitos, messes
& more outdoors.

Get ready ©

Less Summer Sneeze\
More Summer Breeze

Qv - R
1 like

bohunkgourmet | think @Clorox is drunk. Or suffering from
cabin fever. Either way, | had to let them know that Summer
Soirées are not on my radar right now.

1st image is my response. 2nd image is the email that
prompted the response (sent to me this morning)
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COOL BEANS, CLOROX. COOL BEANS "\ (V) /~

] ol AT&T LTE 3¢ 2:48 PM @® @ 52% @ )

£ Post C,

| § bohunkgourmet

d Clorox, you're drunk. 4

It is definitely NOT summer in Minnesota.

Current view from my house. Summer Soirees are a distant memory.

QY . A

1like

bohunkgourmet | think @Clorox is drunk. Or suffering from
cabin fever. Either way, | had to let them know that Summer
Soirées are not on my radar right now.

1st image is my response. 2nd image is the email that
prompted the response (sent to me this morning)
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HI TEMPUR-PEDIC!
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more
5 MINUTES AGO
A tempurpedic
PEDIC
Sponsored

UP TO %600 OFF

Select adjustable mattress sets

! ey
(7, S, I

TEMPUR-PEDIC

Shop Now >

O Qv A

14 likes

tempurpedic Don’t miss out on life-changing sleep
— save up to $600 on adjustable mattress sets this
Presidents Day. *See offer details.
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BOUGHT YOUR MATTRESS A MONTH AGO!
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WHAT RETARGETING ¢

& QuickTimePlayer File Edit View Window Help 20027168 @ (] @ S M & = I %) Tue10:553AM Q @ =
@Meh:AnewdeaIeverydaya X Michael
@ Secure https://meh.com | @ < M & o P U
(A AS < A ST 7 i N =
what is meh? account past deals themes community

Greatly Lowered
Expectations

Last time we sold these, we endeavored to keep
expectations low. Yes, they wrap around your phone or
tablet, holding it upright and improving the sound. No,
they can’t be worn like Lobot (at least, not
comfortably). Yes, they’re sold in “open box” condition
so they may have weird price tags on them. No, .
they’re not going to “transform any smartphone into a [>X
Blast Mini phone 2-pack  cinema on the go” like the box claims.

Blast tablet 2-pack

our daily video

N

S

You choose your size, we choose the colors. And the response from users who bought them?

Weirdly, uniformly positive. @littlefarmchép said:
0000000000000 00O0

$50 - $140 AT AMAZON My partner is very hard of hearing, he can
now hear his tablet talking about the latest WeWork Services Store
and greatest fishing techniques. Joy for Beyond workspace, find a platform
him, not so much for me. Great sound. to support your business
Would highly recommend these sound

blasters. lots of bass- big sound -small wework

2 for $18

BUY IT

package
2-Pack: mPULSE Blast & Blast sponsor
Mini Bluetooth Stereo Bass pun intended? @sammydogO1 admitted:
Speakers (Open Box) ... | have bought an obscene number of 2-Pack: mPULSE Blast & Blast Mini
speakers from Meh. | really like this one. | Bluetooth Stereo Speakers (Open
* You get a random-color pair of watch a lot of shows on my tablets and this Box) @ 60
B|Uet00th speakers that wrap arognd thing is a pretty good stand as well as a not Every Rose Has Its Thorn: Mad Ape
your device, hold it up, and make it bad speaker. Win! Bah Keiaoks ‘@5
sound better
* They’re not headphones though they @djslack “raved”: e How did Wonder Woman match your
sure look like 'em ' ' _ ' ' _ === expectations? @ 25

TRERER s VS




| CAN'T EVEN MAKE THIS STUFF UP

} o ROGERS ¥ 11:05 PM

& > B

Mary Shannon Moore » Real Estate - OQut  «»-
of the Box Owl !

L

. 7 mins - Rotunda-West, FL, United States - &
| saw this on my newsfeed from Didi Concepcion.
Good use of trending topics
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BUYING OR SELLING A HOME |

SHOULDN'T BE THIS UNPREDICTABLE

LET ME MAP OUT THE RIGHT PATH
FOR YOU AND YOUR FAMILY

OLDE
TOWN




OR THIS...
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YEAH.

® Todaysparent.com 7:02PM
My baby died after being left in a hot car
From crispy bacon to tender roasts, here are
our 15 best pork recipes If you cannot read
this emall, please click here. Thursday, June...
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OPEN MOST DAYS - CLOSED SOMETIMES
REEBOK.COM ALWAYS

OPEN MOST DAYS - CLOSED SOMETIMES
REEBOK.COM ALWAYS.

@KITANDACE
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WE MAKE IT TOO, TOO HARD

jay.baer
15h ago




CAN WE AT LEAST DATE FIRST?




WE REALLY DON'T WANT YOU TO READ THIS
. )




OH, YOU ACTUALLY WANT TO READ SOMETHING?

@ Chrome File Edit View History Bookmarks People Window Help WO E®&@ @O S22 2 & B Wed7:47AM Q =
B ‘ _J Forbes Welcome X Michael
& X www.forbes.com/forbes/welcome/ 0D & ST DOy U ? —

L Email ] Mobile || Tools ] Google <) Feedly || Furniture Fonts  [© Pinnt [ Awwwards Y Wework | Other Bockmarks




OH, YOU ACTUALLY WANT TO READ SOMETHING?

6:34 AM C R 49% W

& virgin.com

We use cookies to help us offer you the best online

experience. By continuing to use our website and/or
clicking OK, you're agreeing to our use of cookies in i
accordance with our cookies policy.

n GIVE ME MORE INFO

In the legendary Think Different ad from

Apple (which I'm honoured to feature in), one
of the groups who are toasted are “the

BEFORE YOU LEAVE... X

Sign up for exclusives from Virgin & Richard, insights from
top entrepreneurs, awesome podcasts & giveaways




T New Posts

Mike Ganino, Brian Fanzo ana 3V others like . |
Chubbies.

Chubbies A
‘ Sponsored - U‘)b

Look, I'm gonna level with you and give you an
unbiased, objective opinion on these mamma jammas
below.

-,

They are simply scrumtrulescent.

Objectively.

The Area

Froe S, Frecrotur.. | ShopNow | 5.5 (Stre
Free shippir
05 Like () Comment &> Share

B 0 & & =




72 HOURS, 10 EMAILS, WTF

-‘ 00000 AT&T = ° ‘ 00000 AT&T = . 00000 AT&T = ° l 00000 ATRT =

£ Search £ Search < Search £ Search
From: Jack From: Jack From: Jack From: Jack
“ To: Michael | ¢ To: Michael | ¢ To: Michael b ¢ To: Michael |
THIS is whi CAN'T STO BIG. FCKN. This > Lam
1 November 2, % November 2. % November 2. § November 2!
All Mail All Mail All Mail All Mail

» <

00000 AT&T =

£ Search

From: Jack

To: Michael |

RESTOCKE

November 2!
All Mail

|

00000 AT&T =

£ Search

From: Jack

d To: Michael |

You are rur

9 November 2

All Mall

L)

L

00000 AT&T = =

£ Search

From: Jack

To: Michael |

BOOTS!? U

November 2!
All Mail

-‘ 00000 AT&T = °

£ Search

From: Jack

. To: Michael |

$49.50 for.

November 3l
All Mail

L

L)
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00000 AT&T = -

£ Search

From: Jack

To: Michael |

TIME IS (ali

November 3|
All Mail

|
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00000 AT&T 7T .¢ 8:41 AM 0 R 100% T4
( Search Ay N
From: JackThreads Hide

To: Michael Barber

FINAL HOURS: UP TO 90% OFF.
November 30, 2015 at 6:17 PM
All Mail

FREE SHIPPING ON ORDERS OVER $75

PROMO CODE: FREESHIP




YOU KNOW BECAUSE LANDING PAGES...

Call Now to Start Accepting Credit Cards Today!

‘88 800.249. reoacro OR S

z
“Looking for a customized, low-rate Start Here!
merchant account for your business?” [/

Nawo ()

Busiress Name ()

What Mas is your Dusinesa ocaled in?

Rated #1 Processor! Sebect One  $

Sign up with and receive a: et L

e FREE Credit Card Terminal or
e FREE Mobile Credit Card Reader or
e FREE Internet Virtual Terminal

§500 Guarantee* v’ LOWEST Rates in the Industry

Mancatory felds maned wih () =
we can'’t save you money on your current v FREE Equipment & Set-up
processing costs, we will give you $5001 [N VTSN

oD
visa [ e

- v High Approval Rate
\/ Superior Customer Service - -
~ - e— .- —
New or Existing Business? Rilitind il A =T
reoactep  has the credit card v Same Day Approval e e Ty
U solution for youl « Custormn Solutions for Every

Co~rrer>

» Face to Face « Smartphone Business Type MAY 2012 MAY 2012
OVERALL PROCESSOR MOBLE PROCES

L4 over 'he Phone . MOb"° a “cumo hh-o‘\%‘-“'lfﬁl-QO gm e O o L vsa<v~

¢ Internet e Wireless A ousmss

NO Out of Pocket Exponse
to Became an
- Read More

| Mobile Credit Card Processing |



WOULDN'T THE ALTERNATIVE BE BETTER?
T

D= eeeee T 9:41 AM 9 100% [ 4

getconnected.southwestwificom  C

Southwest - 2h 16m

VAttention, this is your
savings speaking.

Got email? Get deals.

Sign up & watch




#SCREENSHOT

»

o i’; Mike Shor

ns You bring in some great
wines, but the hassle of your fulfillment ana
shipping process almost makes it not worth

4+
|




#SCREENSHOT

Lyle Fass <lwfass@gmail.com>
Mike Shor <mike@mikeshor.com>
Fwd: Mike Shor (@MikeShor) mentioned

| have blocked you on Twitter.

Please delete the tweel.




#SCREENSHOT

Mike,

| S0 you are not hassled by our shipping process and decided 10 air out
o your grievances on Twitter, | have decided to cancel your order. You

vour arievances on Twitir 1 nave oo Willl D@ 100% refunded and taken off of the list and not allowed to

will be 100% refunded and taken off of th

ever buy from Fass Selections again. ever buy ffom FaSS SeleCtIOqS agaln

Sincerely,
Lyle

Sincerely,
Lyle
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THINK DIFFERENT?
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WHY? PLEASE TELL ME WHY?




COLONOSCOPY > OPENING THIS PACKAGE




AND, DO YOU KNOW
WHAT EVERYONE DOES WHEN
THEY HAVE THESE EXPERIENCES?




SHOW EM, BEY.









BUT, HOW DO WE CHANGE?



!
YOUREADYZN, |







SLAY, ALL THE TIME.

Do better the best you can for the medium.



CONTENT WHERE THEY ARE

&) \ o

(< €
9:41 AM 74 © 3 100% ) 4 s eecee T 9:41 AM 9 R 100% =
& hillary clinton
: ‘=_ 1 AUU your Tiditie dariu pecullie d pdit Ul riidary
Clinton's campaign!

! [7] Status & Photo Q CheckIn | ’ Help make history - Shop the official store
‘ ifs Like $ Comment A Share ‘ ~ Why Support Hillary? Get Texts from Hillary
1 1 Attend an event Volunteer

G Gawker
d Thr-@ d

. . Top stories
A sad time in our culture.

!NEWS €he New ork Simes

Kate McKinnon's Back-to- Your Wednes
A low point of the American experiment. B?Ck Impressmns of B”eﬂ_ng' Hilla
gawker.com Hillary Clinton and Ellen ... Bernie Sande
€¢) AMP - 2 hours ago ¢) AMP - 3 hot
O 35 25 Comments 3 Shares
s Like $ Comment A Share

Hillary Clinton's summer of scandal

i Politico - 5 hours ago
Jan Schultze shared Occupy Democrats's
- video.

Hillary Rodham Clinton
B L <

Former United States Secretary of State

> >
~—~

News Feed




BE WHERE THEY HAPPEN TO BE

eecee T 7 @ % 100% I 4

. Betabrand

1 Inspired by Air Force CWU-18/P trousers, new Pilot
Pants are designed for your everyday missions.
Features include 4-way stretch fabric, security
pockets front and back, and a reinforced seat that's
great for cycling. Get the full story here: http://bit.ly/
PilotPants

Pilot Pants - Crowdfund Now, Save Up To 15%
Tactical, practical.

—
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NATIVE ALWAYS

eecee T 7 % 100% 4

Parrot Parrot

Take advantage of our amazing drone offers with up
to $150 off on the whole drone range before July 4th,
2016!

Don't miss out on our exlusive drone offers!

OO0’ 876

E—E Ricky Gervais shared a link.
\/




DO DISPLAY DIFFERENTLY

9:41 AM Q9 100% . #

' a mobile.nytimes.com G

admiration for the job that the security people are
doing.” The reaction, he added, showed that
“humanity is stronger than the cowardice and
depravity of the person who did this.”

Signs of the chaos from the day before were still in
evidence. In the area where the fatal stabbing took
place, just inside the gates of Parliament, a small blue
tent had been erected over the site of the crime scene
as the police continued forensic and other
investigations.

Graphic | The Trail of Terror Across
Westminster Bridge An aerial view of the
Westminster Bridge after a driver plowed
through pedestrians and crashed outside the
British Parliament.

The area around Parliament Square remained
cordoned off, and a fire truck with flashing lights
could still be seen parked just outside the Palace of
Westminster, while parts of two of London’s main
roads — Whitehall and Millbank — were off limits.

Runners and cyclists took detours, while employees of




LEVERAGE THE CONTEXT
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LIFE'S GOOD WHEN YOU

Al

WITH
HD AUDIO
RECORDING

LEARN MORE >

BOOKS

The Asian American
Literature That Got Me
Through 2016

@ R. O. KWON
=
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eeee0 ATRT LTE 8:35 AM

magiccastlehotel.com

+¢

MAGIC CASTLE

9 94% N

++

MAGIC CASTLE

=

View Guest Suites View Hotel Amenities

Whether you're t
family adventure,

eling alone, as a couple oron a

the Magic Castle Hotel is the obvious
choice for an experience you will never forget. Once you
try us, you'll want to stay with us again and again. We
strive to provide the best, most personalized service you
could ever imagine

* 2014 »

N
AN

™. DISNEYLAND

Sign up for Newsletter

AWARD WINNER

HOTEL * SUITES

Mhake o Reservation

Every once in a while you come
across a special place like Magic
Castle Hotel. Stay with us and find
out first-hand why we’re the number
one choice for families visiting
Hollywood

Certificate of Excellence
2014

an B Facehnnk B Twittar B RSS

AAREENE

RIDICULOUS CUSTOMER EXPERIENCE

P



RIDICULOUS CUSTOMER EXPERIENCE

eeee0 ATRT LTE 8:36 AM 9 94% W)

Q magic castle hotel C




RIDICULOUS CUSTOMER EXPERIENCE
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RIDICULOUS CUSTOMER EXPERIENCE
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RIDICULOUS CUSTOMER EXPERIENCE

1 eeee0 ATRT LTE 8:36 AM 9 94% N
Q @ popsicle hotline hotel




RIDICULOUS CUSTOMER EXPERIENCE

eeee0 ATRT LTE 8:37 AM 9 93% I

PHOTOS REVIEWS NEARBY SHOW PRICES

® Hotel website

B4 E-mail hotel

Reviews

#2 of 351 in Los Angeles

3,026 reviews

Excellent [ — 2254
Very Good - 575
Average I 122
Poor | 51
Terrible | o4
Language: English

Read reviews that mention:

All Reviews free snacks hollywood blvd

walk of fame universal studios chinese theatre

Show More




RIDICULOUS CUSTOMER EXPERIENCE

eeee0 ATRT 7 8:42 AM 9} 92% N

] Jun 28 — Jun 29 m {1 X2

d Sorted by: Rating i
Filter: Los Angeles Hotels

The Beverly Hills Hotel

OOOOO 1,143 reviews

#1 of 15 hotels in Beverly Hills
13 deals from $795

$960

. View Deal
Booking.com

The Peninsula Beverly Hills

@@@ @@ 805 reviews
#2 of 15 hotels in Beverly Hills

=4 Hotel Bel-Air
I . v W OO ® 00 696 reviews

- = #1 of 351 hotels in Los Angeles
9 deals from $1,028

$1.285

$1,028

Hotels.com

View Deal

Magic Castle Hotel

@@@@© 3,026 reviews
#2 of 351 hotels in Los Angeles

No availability from our partners

/'\.
~—~




SLAY, ALL THE TIME.

Do better the best you can for the medium.
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< Tweet 4

4 BEYONCE &
% @Beyonce
v

RT @jleicole For #/WVHD2013, I ran 5.312
@CharityMiles to help @GirlUp educate
girls in the developing world.
#EveryMileMatters

#BeyGood

8/19/13, 4:31 PM
26.8K RETWEETS 41K LIKES

4« X 4 p=d

Clara Aguilar @ @SkullBlondie - 5/2/14
Replying to @Beyonce

# @Beyonce vamo levar as crianga nu
parque amanha migs?

g Jod @ihmigs - 5/2/14
' @SkullBlondie Manda mention pra essa
'L diva do funk agora:

Tweet your reply

Q Q 4 = 2

Home Explore Notifications Messages

77 )

—

12M subscribers

Up next Autoplay ‘

& Beyoncé - Drunk in Love (Explicit)
ft. JAY Z
beyonceVEVO - 419M views

Mix - Beyoncé - XO
YouTube - 50+ videos

Beyoncé - Pretty Hurts
beyonceVEVO - 174M views

R D.nn~X VA AA Llava (1 Laidad

77 )
~—~

Beyoncé - XO v
120M views
1 £ ~» & =t
574K 25K Share Save Add to
beyongevEVOD I3 SUBSCRIBE

00000 ATRT Wi-Fi = 6:59 AM 7 9 90% M)

< Photo C

THE CAIZ‘E(_ Pordl ?“_-r\‘ .q,,.’..zna-o\'\
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Liked by jessicafwilliams, popefrances and 2,169,018
others
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BE CLOSE TO US.

You make it easy to connect with you.



DON'T MAKE ME WORK HARD TO FIND YOU

Q
e
ee00e T - 9:41 AM 9 R 100% ) 4
a dog food X

=
Google
—d LN
=

dog food X

! ALL SHOPPING IMAGES MAPS VIDE(

20% Off Dog Food at Chewy - Free
Shipping on Dog Food - Chewy.com

www.chewy.com/DogFood

1.8 k advertiser rating
20% Off Dog Food, Shop Today!

Satisfaction Guaranteed - Free Returns

Brands: Blue Buffalo, Royal Canin, Orijen, Hill's Pr...

Shop By Brand Dog Fo... 20% Off Dog Food Today

Grain Free Dog Food 20% Off Dog Treats To...

Choose The Best Dog Food - HillsPet.com
www.hillspet.com/ldealBalance

Compare Brands & See Why To Feed Your Dog
Hill's® Ideal Balance™.

< [ an gl
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SHOW ME THE MONEY

/ : N

e
secee T U 9:41 AM 7 Q@ 100% = %
' a mobile.nytimes.com C
= Ehe New 1Jork Times Q
< Aug. 24, 2017 SUBSCRIBE LOG IN

Your Thursday Briefing

Here’s what you need to know to start your day.

READ LATER SHARE

New York Today: Voyage to Red Hook

AUDIO
Listen to ‘The Daily’

Why has North Korea suddenly shown
success in its missile tests? We discuss a
surprising discovery.

< M M [
/\
=
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KNOW THY LOVERS

(L1g

2132 SAT>*ATL+077025900 ADELTA %
RECOGNITION EVENT
Recognition Info Passenger

DANGEUCQ,__UNDSAY MS 03B MSN
SkyMiles: (PM)

Home: SAT\--_

Recognition:Thank you

Reason: Platinum Medallion Member

Delivered? @ Yes O No

Response:

Negative . ... ....... Positive

Customer Feedback (optional)

show recognition interaction example

¥ ®




KNOW THY LOVERS

Final departure data

PASS

s 5
B o s T '

CCTA« 170y . (et
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| CHO 4633

FAY 3395 D44
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BDL 2493

N
16:43

16:59
17:00
17:00

N
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MEM 2067 (€55
CDG 8517 FO3
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CONNECT US TO OUR CAUSES




CONNECT US TO OUR CAUSES




CONNECT US TO OUR CAUSES




CONNECT US TO OUR CAUSES




WE LOVE STORIES ABOUT US




BE CLOSE TO US.

You make it easy to connect with you.






DEJA VU, ALWAYS.

t's the same experience, always.



NO SURPRISES,

o
e
] 00000 ATRT & 10:25 AM
< #bohbb\osgu/ipd’eshop

93 100%E=P4

EVER

@ joeyluke

AL
AR

OQ

® 67 likes

joeyluke Could end up being the death of me. ¢

@bonobos #BonobosGuideShop #LaBrea
@stenhenkenn sofa

n Q © O

7\
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8 | 0 4 5 x= 2
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3 .
Tweets Media Likes

e Bonobos Ninjas @bonobosi 2
A @Crbrewster Sorry man, we actually

Y- don't have the lookbook online. Can send

@ Bonobos Ninjas @! bosi 2
& @JohnA1510 You can definitely return

4 items to a store if need be, but you'll

10:58 AM

Bonobos Ninjas
28.3K Tweets

9 3 100% I 4

Q %

4« In reply to David Thande !
Bonobos Ninjas
@DavidThande Lookin' good!

you a hard copy if you like! DM us with
an address.

Jeff Johnson 892
Bold pattern shirt from @bonobos +
#TopDown on the #Jeep = happy guy

have to purchase new ones through our
site.

—

I

00000 AT&T = 10:58 AM

& bonobos.com

=  BONOBOS o

We know our fit.

9 3 100% i 4

Bonobos started with a better fitting pair of
pants. Today, we offer a full collection of
menswear, with a range of great fit options for

all builds and preferences. It's our job to make

sure you look good.

READ HOW IT ALL BEGAN

FREE SHIPPING & FREE RETURNS
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IT'S THE SAME EXPERIENCE, ALWAYS

1l LTE @)

| Help us get it right. inbox ‘

\

4 o hardgraft |
. tome

Jan 28 View details

We're happy to see you're thinking of bringing some
har d’graft har.dgraft in.to your life but noticed there was
DESIGNED MADE__ something holding you back. We'd love to know why
you didn't follow through with your purchase so we
can try and get it right, just reply to this email with

your feedback.

We're happy to see you're thinking of br Anyway take your time, sleep over it and when
hardgraft into your life but noticed tk )
something holding you back. We'd love 1 you're ready you can pick up where you left
you didn't follow through with your purc
can try and get it right, just reply to this Off here-

your feedback.

Anyway take your time, sleep over it Hold on to the gOOd

you're ready you can pick up where

off here. monie.ka & James

Hold on to the good,

720\
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monie.ka & James e p— ——
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& starbucks

O Q

® 317,723 likes

starbucks Add #ChileMocha to your
#WhiteChocolateMocha for that cozy fire within.
Watch our Instagram story for this #CurrentFallMood

H a @ O &8
/'\
~~

Cold Brew Mocha Ice Cubes Recipe

8,200 views
e 9 »
5 Starbucks Coffee I3 SUBSCRIBE
110,010 subscribers
Up next Autoplay ‘

Starbucks Cold Brew Sucks!
- How | Make Cold Brew...

Honest Cigar Reviews
11K views

Science of Coffee: Tasting
Extraction

PN Starbucks Coffee
i 8K views

How to Make Latte Art at
Home
Starbucks Coffee

- as

/'\
~

00000 AT&T

<

e

Liked

Home

Videos

LTE =

2:53 PM

(. Starbucks

DOESN'T HAVE TO BE PERFECT, BUT IT HAS TO BE CONSISTENT

v 45% W >4




DEJA VU, ALWAYS.

t's the same experience, always.






BE THE BEST THING WE GOT

Be the pest you.



PEOPLE DON'T CARE ABOUT OFFLINE 7/ ONLINE




SURPRISE & DELIGHT
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SURPRISE & DELIGHT




THE TINIEST OF IMPROVEMENTS
.= )




IT'S THE LITTLE THINGS




ALWAYS THE LITTLE THINGS




ALWAYS THE LITTLE THINGS

)




BE THE BEST THING WE GOT

Be the pest you.






GET CRAZY IN LOVE WITH PEOPLE

Empathy is requireaq, always.



CUSTOMER SERVICE FTW

/‘/ ° AN
|' e \l"
‘ e0000 AT&T LTE 1:38 PM R 37% W )
} huffpost.com
GOOD NEWS L
How Ordering Domino’s

Pizza Daily Saved A
Man’s Life

When loyal customer Kirk Alexander
stopped ordering food from Domino’s,
employees at the eatery raised the alarm.

3
FDV Q1
Vol

Dominao’s delivery driver saves
customers life




DOING RIGHT SHOULDN'T HAVE TO BE NEWS

X

KnightNews.com
September 18 - College & University

ACT OF KINDNESS » As NYPD Guards the... See More

2 0:00 @ 032 [_] v HD

@®P 357K 13.2K Comments 233K Shares 17.9M Views

il Like 8 Comment A Share




BUT, IT CAN BE.

Q
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< Tweet Y

Delta @

Flying Delta means comfort. (That means
you can wear your leggings. &)

3/27/17, 9:07 AM
11.8K RETWEETS 33.8K LIKES

« 3 X v [

d Facial Merkin @facialmerkin - 4h

@Delta Booking flight today on Delta.
Longtime United flyer, done with them over
general horrible treatment on past few
flights.

Delta @ @Delta- 4h
@facialmerkin Come on over! We would
love to have you :) *MS

B Facial Merkin @facialmerkin - 4h
= 2 @Delta Your Comfort Plis Class is areat

Reply to Delta

Q Q Q p 2

Home Explore Notifications Messages

S
g

—




EXTEND THE EXPERIENCE

aull Verizon LTE = 11:48 AM 1 all Verizon LTE 11:50 AM X 42% ®@ )

4 0. Anthony Dettore 4 2. Anthony Dettore

Anthony Dettore
Tuesday at 6:05 PM - Q@

Last week, after | lost Jack, | started the painful
process of pulling together his things. Collars,
harnesses, beds, and blankets. To store or give away.
When | brought stuff to the basement, | realized | had
over $200 worth of unused prescription dog food that
was a couple months past the return date. | threw a
hail mary and wrote customer service at Chewy.com,
telling them about the loss of Jack and the extra food
- asking if there was anything they could do for me. |
expected a courteous “sorry.” Within 2 hours |
received a reply that Chewy would refund the full
amount for the unused food under one condition. |
hand deliver it to a needy shelter in my area. Floored
at this, | promised | would, and the next day the
money was in my account. | thought to myself “they
just made a customer for life"” - and that was that.
Then today, | got home from work to find these on my
front stoop. Adorned with a hand-written note about
the importance of the love of a dog. A sympathy
bouquet - yep, you guessed it, from Chewy.com.
Absolutely incredible.

If you have a pet in your life - please consider doing

business with a company that really cares - about
animals, and the humans that love them.

w OO0 479 96 Comments 85 Shares
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AND, | MEAN EMPATHY

—T

» [ -

Southwest Airlines Customer Service

| Agent drives hours to return a pair of shoes
| 4,552 views

b2 §1 4

v

Southwest Airlines ;
| , B Subscribe
18,727 subscribers

~ Upnext Autoplay

I8 Southwest Airlines:

i Outstanding Employe...
Southwest Airlines

48K views

A Southwest Airlines Ramp
| Agent and His Ukulele

Southwest Airlines
7K views

. Southwest Airlines: Inside
@& — Schedule Planning

72\
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SLAY
PROVE YOU GOT SOME COORDINATION.



BE CLOSE TO US
MAKE [T ALL TOO EASY TO CONNECT WITH YOU.




DEJA VU, ALWAYS
SAME EXPERIENCE, DAY-IN, DAY-OUT.



BE THE BEST THING YOU GOT
SOMETHING WEVE NEVER HAD/SEEN/DONE.



SLAY
PROVE YOU GOT SOME COORDINATION.

BE CLOSE TO US
MAKE [T ALL TOO EASY TO CONNECT WITH YOU.

DEJA VU, ALWAYS
SAME EXPERIENCE, DAY-IN, DAY-OUT.

BE THE BEST THING YOU GOT
SOMETHING WEVE NEVER HAD/SEEN/DONE.

GET CRAZY IN LOVE
EMPATHY 1S REQUIRED, ALWAYS,




SLAY
PROVE YOU GOT SOME COORDINATION.

BE CLOSE TO US
MAKE IT ALL TOO EASY TO CONNECT WITH YOU.
DEJA VU, ALWAYS

SAME EXPERIENCE, DAY-IN, DAY-OUT.

BE THE BEST THING YOU GOT
SOMETHING WEVE NEVER HAD/SEEN/DONE.

GET CRAZY IN LOVE
EMPATHY IS REQUIRED, ALWAYS.







THANK YOU.

Want to say nello? @michaeljbarber



