








BACKGROUND

Scandinavia is known and praised for many societal
aspects. Many of these actually originate elsewhere.
This has contributed to develop what is uniquely
Scandinavian — and the openness and acceptance
toward other that we are incredible proud of.

We begun with "The Arrivals” by telling the story of
the positive impact travel has - how it develops us
as individuals. WAT8 continues where "The Arrivals”
left off, centering around how these meetings
change our societies for the better. The film is a
reminder of the importance and value of traveling
and that aviation matters to all of us.
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Development over time

Feb 11 Feb11 Feb 11-12
@6am @ 7pm+ @midnight
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Campaign Viral SAS temporarily
was posted hi-jacking pulls back the film
S ing o e Strong political due to security
and positive rgactlops dnvgry by Created a counter-
reactions right wing activists D G e




Development after the 45 second film was posted

Feb 11 Feb11 Feb_ 11_'12 Feb12 Feb
@6am @ 7pm+ @midnight @5 pm 12th .q3th
Campaign Viral SAS temporarily Re-posting Escalated
was posted hi-jacking  pulls back the film ;i s psequent shift debate
Posting with neutral Strong political due to secu rity in attitude towards Bomb threats and
and positive reactions driven by Created a counter- SAS following discussion
reactions right wing activists wave of reactions on security and what

can be said in public
arenas

Feb 14t — 16t

Underlying
cause analysis
Reflections on
polarized debate

and sensitive
topics

Feb 17th >

New
opportunity
Strategy planning




A few examples — fake accounts and trolls spreading the news

#boycottSAS Lord of the Frogs

LordoftheFrogs?
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FOTO: SKARMDUMP/HOAXY

Med hidlp av Hoaxy har Mathias Cederholm identifierat ett antal Twitterkonton som var centrala |
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~ It's been reuploaded under a
different account,

You know what to do, lads

YouTube
SAS - What s truly Scandinavian

©

Shaniqua Shekelstein (plz no shoah) ©Chaniquathelel - Feb

Replying to @LordoftheFrogs9 and &

Change

You could drive a Mack truck through his teef, Good Lord,

Ampawvay, it sounds like more Breiviks are neaded. Complaints and boycotts
mean nothing because these corporations have infinite financial backing
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@B Alternativ for I8 Sverige
WY @Al ks

Annu ett féretag som tror att man far kunder genom att

forlgjliga och férnedra var kultur och historia.

Beratta garna for @SAS vad ni tycker om deras senaste
reklamfilm och straffa dem ekonomiskt genom att inte
boka deras flygresor! #GetWokeGoBroke

IN'FL TN B AT EHy

Sa kapade
hogerpopulistiska
natverk SAS nya
reklamfilm

Flygbolaget stoppade videon om att “inget &r
skandinaviskt”

ﬁ av Gustaf Tronarp &3

FREDAG 14 FEBRUARI 2020

Hetsande
ordern
mot SAS

reklamfilm

STORMICT. SAS reidamkampan] har £3ft starka roaktoner. Fes: TT

B Chattgrupperna kopplas till NMR
M Ansvariga hiangs ut: "Ogilla”

Har &r meddelanden som visar hur anvandare hetsar var-

andra till att kriti SAS film pa

lench upp, som kopplas 6l nazistiska NMR, gir
ordern ut:

"Ge den ner alla era k %

Viygholaget SAS senaste relclom
fllm med bodskapet alt “iagen
ting; ar skand iskt -~ nllt ar

NMR:s |5k
namn och dir sprids naxistisk

kopierat” plockades per av fore
{nget efler krnfliyg kritikssorm

Nu &r reklnmfiimen slippe §
on ny, Rrkortad, vorsion  sam
Lidigt som SAS meddelat att man
misstinker att man utsatis fir
en attack.

Anvander krypterad app

Kort efler att reklamfilmen
plockats ner uppdagas del att

oersoner | en chattyruno. com

r-l'ﬂ engedska skriver nnvin

"Nu dr Dgeon uppe igen
Ogilda den med alla ey koo .

"Deras satt att arheta”

1 en annan chattgrupp, som
ocksd kan kopplas till NMR,
biings de ansvariga bakom
rexlamiilmen ut med namn.

Daniel Poohl, vd for den antd
rasisticka stificlsen Kxpo. sheer



Media statistics

Total number of recorded posts on Twitter, Facebook, Total number of recorded media clips
Instagram, Youtube and in blogs, > 35k from editorial media: 1167 insertions
18000 +  Sweden most negative publicity, 1000
16000 followed by Norway
*  Denmark overall more positive 900
2547
14000 *  More broad news coverage initially 800
12000 1425 +  Second phase more experts, 700
opinionators and debate
600
10000 + A few powerful statements from right
wing politicians are widely and quickly 500
8000 spread through SoMe
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3.

Betente verdibudskap krever mage og muskler
Kunden har alltid rett, men de kan bli forledet av roboter
Det ligger faktisk mange gode muligheter i en krise

- SAS






