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Stemmestyring kommer til a bli
den nye normalen

Eksempler pa gkning i stemmebaserte sgk
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Forventningene vare endrer ogsa
seg - fra informasjon til assistanse
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Hils pa
Google Assistenten

Spgr den om ting. Be den om & gjgre
ting. Det er din personlige Google, alltid

klar for a hjelpe.
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Hvordan blir vaeret i morgen

La meg sjekke

20°C i Oslo pa tirsdag
Delvis skyet - Hayeste: 20° Laveste: 13°
Nedbor: 20 %

14° 14° 15° 16° 17° 17° 18

18% 15% 9% 8% 8% 7% 52
07:00 08:00 09:00 10:00 11:00 12:00 131

Hva med til helgen? &



Assistenten snakker
Ikke bare norsk.

Den er norsk.
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Teknologien muliggjer mer naturlige samtaler

Location & Context awareness

Knowledge Graph

Identity

Payments

@+ Google Assistent
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Structured Data Markup

Natural Language Understanding

Machine Learning

Individual speech recognition



0/ =8’ '| 1 " Hvor lenge er det igjen av
70 o aV S S ' tiden for rundstykkene?

forespgrsler skjer
med "naturlig

,{'
o N '
sprak
Det er 5 minutter og
12 sekunder igjen
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Assistenten blir en
naturlig del av
hverdagen.... [ e
Overalt! '
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| lppet av hele dagen..

Gjor mer ut av

Siste nytt Underholdnin
Catch Up reisetiden y J

MORGENRUTINER TRANSPORT TRANSPORT KVELDSRUTINER
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Fremtidens smarthus er allerede her
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turn on the lights :
[ turn on the TV
\
| !
arm the security alarm

preheat the oven run the dishwasher e . _ : * =
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Retail: Sephora

‘Ok Google, talk to Sephora’

@0 v m17:45

@ 0w m17:46

Sephora H Sephora H

Hi, how can | help?

talk to Sephora

Okay. Let's get Sephora.

&  Hi, welcome to the Sephora
Assistant! You can easily book
a makeover or share feedback
on a store. Still need help?

Chat with a customer service 23 ""‘

representative by selecting Vo

below. e
Book a makeover  Share store feedbg Stanford

Store in Palo Alto

oo

Book a makeover

& What city (or zip code) would
you like to book a makeover in?

94041

$&  These are the stores near
Mountain View

Santana Row
Store in San Jose

Sephora

Stanford
Store in Palo Alto

@ 0w m17:46

Santana Row
Store in San Jose

Stanford

These are the earliest time slots

at our Stanford Store. Select
one below or type a specific
date and time (e.g. Nov 14 3PM)

Friday Feb 16
CUSTOM MAKEOVER:
45 mins, free with $50
purchase.

R C

Saturday Feb 17
CUSTOM MAKEOVE
45 mins, free with $&
purchase.

16


https://assistant.google.com/services/a/uid/000000bad27b8575

Retail: 1-800-Flowers

‘Ok Google, talk to 1-800-Flowers”

@ Q0 ' m10:20

1-800-Flowers
talk to one eight hundred
flowers

Alright. Getting 1-800-Flowers.

Viies.  Hi, Welcome to the
1-800-Flowers Assistant.

Let's get started! Select from
one of our curated collections:

¢

o

N

)
=51
Their Way

Seasonal Specials Same-Day Flower
Delivery

(=

@ 0% m10:20
1-800-Flowers

Best Sellers

Visws.  Which gift would you like to
send from the "Best Sellers "
collection?

o
Vlowers..

Floral Treasures Bouquet Serene Green
$59.99 $59.99

Back

(=

[OR N
1-800-Flowers

Fields of Europe
$59.99

1 10:21

Floral Emb
$69.99

Fields of Europe

Fields of Europe is a great

choice! What address should
I send this to? Don't forget to
include the apartment number!

(=

Back

16


https://assistant.google.com/services/a/id/5d9483dc5af9e0b4

Gjennom egne —m
kanaler : .
ways getting

Action linker outside can help

you get fit ASK LIVar
ESR¥EE LAUDER
Training routine starting to feel, J 2ot < AR

well... a little routine? With
spring on the horizon, it’s time
to take your workouts outside,
helping you increase and
maintain some mindfulness in

your training.

’ .
ZYRTEC
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. . Hvordan kan norske
®  skigrer veere del av

dette?
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¢z Nk
OK Google,
la meg snakke
med

SpareBank

SR- BANK
OK Google, gi
meg . “orkla

@ 1=l © 343
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http://www.youtube.com/watch?v=QZc6T9NK8d4

Hvordan starte utviklingen?

Bygg selv med full kreativ frihet Eller bruk en av vare maler

® Personality C 4 g >\ c
. _* -
Craft a personality ¢ ;&
CCCCCCCCCCCC =
eeeeeeeee = Flash Cards . e E
Study any subject by
uuuuuuuuuuuuuuuuuu Bl 1 e A

eeeeeeeee (4] Trivia

Create your own game show with different
questions, topics, and levels of difficulty.
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3 mater a bli funnet pa

Spar etter en
merkevare

1

o, Google Assistent s

Snakk med DNB

Okei. La oss fa tak i DNB

EB ons

Hei! Vil du here siste ekonominytt fra
DNB Nyheter, eller vil du snakke med
min venn boligbuddy om din boligreise?

DNB Nyheter

Skal bli! Hva har du lyst til & hore om; din
okonomi, griinderstoff, bers og marked,
DNB i samfunnet, eller siste nytt?

Bors og marked

Ti ar etter finanskrisen ser fondsforval-
ter Shakeb Syed flere faresignaler i den
internasjonale okonomien, men han tror
likevel ikke det er stor risiko for en ny
finanskrise na...

®
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Forslag til actions ved

generelle spgrsmal

Oversikt over
tilgjengelige actions

 MONDAY MAY1S




Noen ting dere
bor tenke pa
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Lag innhold som
gir en nytteverdi til
forbrukeren

Jeg vil kjgpe...

"/4

~  Jeg vil gjore...
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Start med a utforme
dialogen, og test den!
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vosvisnaz YT YT
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Hi, how can | help?

/ \S S | S-t e n -t e n news about Amsterdam
@e° | Here's the news

handler ikke bare
om stemmebruk

eeonv e

Listening...

Glﬁﬁlian

Eurostar to add London to Eurostar to launch Lon
Amsterdam rail service Amsterdam direct serv
April
© AMP - 20 hours ago © AMP - 4 days ago
G Search Listen to news Weather Tec
4
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Skap en
personlighet

2o”20

_ad & L4 an
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Stemmestyring kommer til a
bli den nye normalen

Brukere forventer mer personlig og

Digitale assistenter
| tilpasset hjelp til & fa ting gjort

har kommet for a bli!

Teknologien muliggjer mer
naturlige samtaler, pa flere sprak

@+ Google Assistent



.‘ Tusen takk!

. Trude Erlandsen trudee@agoodle.com

@+ Google Assistent



Nyttige verktoy

Explore the documentation: developers.google.com/actions

Start using API.Al for free: api.ai/google-assistant Explore the Assistant on your phone
Join the developer community: g.co/actionsdev

Sign up for our mailing list: assistant.google.com/developer

Other tools & partners : developers.google.com/actions/tools/
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