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60%

87%

50%

$65B
of potential salary savings 
chatbots could create – BI 
Intelligence (based on 
McKinsey data)

of consumers want easier 
access to self-serve 
solutions for customer 
service – Ovum

of enterprises will spend more 
on chatbots than traditional 
mobile app development by 
2021  – Gartner

Gartner: Top Strategic Predictions for 2018 and Beyond: Pace Yourself, for Sanity’s Sake - September 29, 2017 



Finn veien hjem Ring mamma Neste episode



Finn veien hjem Ring mamma Neste episode







8

Location & Context awareness

Knowledge Graph

Identity

Payments

Structured Data Markup

Natural Language Understanding

Machine Learning

Individual speech recognition
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Catch Up
Gjør mer ut av 

reisetiden

Catch Up

UnderholdningSiste nytt

Søk
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https://assistant.google.com/services/a/uid/000000bad27b8575
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https://assistant.google.com/services/a/id/5d9483dc5af9e0b4
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http://www.youtube.com/watch?v=QZc6T9NK8d4




Spør etter en 
merkevare

Forslag til actions ved 
generelle spørsmål

Oversikt over 
tilgjengelige actions





Jeg vil kjøpe...

Jeg vil dra...

Jeg vil vite..

Jeg vil gjøre...



Conversation Design 

Photo by Florian Klauer on Unsplash
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Explore the Assistant on your phone


