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RISE OF VOICE TECH

Voice Search & Smart assistance 
at Las Vegas CES 2018

New smart speakers released at CES
from big players

Norway is joining in with Kygo
bluetooth speakers
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“Voice search is a speech recognition 
technology that allows users to search 
by saying terms aloud rather than typing 
them into a search field”

Source: http://whatis.techtarget.com/

Voice Search



THE ERROR RATE FOR VOICE RECOGNITION HAS FALLEN FROM
43% IN 1995 TO LESS THAN 5% LAST YEAR

8.5%

6.8%
6.1%

4.9%

July2016 Oct2016 Dec 2016 May 2017

https://venturebeat.com/2017/05/17/googles-speech-recognition-technology-now-has-a-4-9-word-error-rate6



7 https://www.thinkwithgoogle.com/marketing-resources/micro-moments/future-of-marketing-mobile-micro-moments/



VOICE SEARCH
LATEST DEVELOPMENTS
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VISUAL

Google Home
supports shopping

Xiaomi Mi AI Speaker

Google Home becomes
transactional with Walmart (US)

Alibaba Tmall Genie X1

Amazon Echo Plus

Sonos One

Finder

Google Home Max 
Google Home Mini

Pixel Ear Buds

Cortana, Alexa, Google Assistant Apple HomePod

VOICE
2017

2017

2018

Q2 HY1Q3 Q4

Q2 HY1Q3 Q4

2018

Google Home Multi 
User Support

Baidu Xiaoyu Zaijia

Tencent: Xiaowei

Launches Bixby

Facebook Portal

Magents Smartassistant

Google Image Search 
with similar Items

Amazon Echo Look 
Amazon Echo Show

Pinterest Lens 
becomes transactional

with Target (US)

Ebay Visual Search 
"Find it on ebay"

Asos Visual Search 
in App

Google Manhattan 
(Voice + screen)

Google Lens

Amazon Glasses 
Amazon Echo Spot

Pinterest Lens



Walmart partners with
Google to offer voice
shopping
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Also Target partners with
Google for voice shopping
via Google Home
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FINDING GIFTS CAN BE TIME CONSUMING...
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Zalando & Google 
made gift shopping
easier
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VERSUS

WHEN YOU DON‘T HAVE THE WORDS...
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THREE TYPES OF IMAGE SEARCH
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IMAGE SEARCH
Via text input

Text search “Evening Dress” 
in Google Image search.

REVERSE IMAGE SEARCH
The image (or its URL) as search input

Uploading an image file to TinEye or Google 
Reverse Image search

VISUAL SEARCH
Pixel-by-pixel comparison between 
images to find similar visual content

Mobile phone camera as a real-time 
search engine, such as Google Lens.

Ex ExEx
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Smartphones 
makes us more 
visual

https://www.statista.com/chart/10913/number-of-photos-taken-worldwide/



THE TECHNOLOGY BEHIND IT IS ALREADY PART OF OUR EVERYDAY LIFE

16 “Slyce - Visual Search - The Technology & The Market: Who Uses It, How & Why?” 
http://slyce.it/wp-content/uploads/2015/11/Visual_Search_Technology_and_Market.pdf



VISUAL

Apple HomePod

VOICE
2017

2017

2018

Q2 HY1Q3 Q4

2018

Facebook Portal

Magents Smartassistant

Google Image Search 
with similar Items

Amazon Echo Look 
Amazon Echo Show

Pinterest Lens becomes 
transactional with Target (US)

Ebay Visual Search 
"Find it on ebay"

Asos Visual Search in App

Google Manhattan 
(Voice + screen)

Google Lens

Amazon Glasses 
Amazon Echo Spot

Pinterest Lens

Google Home supports 
shopping

Google Home Multi 
User Support

Baidu Xiaoyu Zaijia

Tencent: Xiaowei

Launches Bixby

Xiaomi Mi AI Speaker

Google Home 
becomes 

transactional with 
Walmart (US)

Alibaba Tmall Genie X1

Amazon Echo Plus

Sonos One

Finder

Google Home Max 
Google Home Mini 

Pixel Ear Buds

Cortana,Alexa, Google 
Assistant

HY1Q2 Q3 Q4

VISUAL
LATEST DEVELOPMENTS
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Visual Search gives
power to the customer 
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Real-time search helps you find 
what you’re looking for even faster



Customers use 
visual search 
especially for fashion

*Quelle: “Slyce - Visual Search - The Technology & The Market: Who Uses It, How & Why?”, 2015

Food

4,0%

Electronic devices

24,0%

Kitchen accessories

31,0%

Fashion

39,0%

What do customers use visual search for?

20



Find your visual 
fashion inspiration 
using the Zalando App!
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In Closing…

Voice and Visual is the future of search
The Questionmark is only when



Thank you

alexander.flensburg@zalando.se
@alexflensburg

Alexander Flensburg


